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                                    Empower SmartRewards
                Earn up to $100 in bill credits when you sign up for our demand response program.
                      Sign Up Now 
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                Our voluntary time-of-use EV rates offer deep discounts when you charge overnight.
                      Get Started 
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                                    Small Business Energy Saver Program
                Making energy efficient upgrades could help your business's bottom line - and our program could pay some of the costs.
                      Learn More 
            
        
    
  
  
  
  





                                        Manage your account:
            
                        	                                                                                                                       
                                            Pay
Bill                                    
	                                                                                                                      
                                            Start/Stop
Service                                    
	                                                                                                                      
                                            Report
Outage                                    
	                                                                                                                                                   
                                            Builders/
Developers                                    
	                                                                    
                                            Customer
Forms                                    
	                                                                                                                      
                                            Live
Chat                                    

            
        
                    
                                                              [image: Mom and Daughter at Dishwasher]                              
                            Save Energy
                
                We believe it’s important to help our customers save energy and money. That’s why we offer energy-saving solutions for your home and business. Our Energy Advisors are ready to help you with rebates, low-interest loans, House Calls, energy-saving tips and more. Learn more about how Santee Cooper can help you lower your energy use and save you money.
                
                Learn More            
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                            Santee Cooper is here to help you.
                
                MEL (My Energy Link) is our customer service website and mobile app, designed with you in mind. At home or on the go, MEL can help you view your energy use, compare your bills with other customers, sign up for payment notifications, pay your bill and more. If you haven’t signed up for MEL, sign up today!
                
                Meet MEL            
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                            Storm Center and Outages                        
                        When outages happen, Santee Cooper works to restore your power as quickly as possible. Learn more about reporting and viewing outages, our power restoration process, and tips on how you can keep yourself and your family safe around electricity.
                                                     Be Prepared                        
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